[Daily work at a hospital or for a "confused state"].
This article intends to contribute for a reflection on 'conflictual dynamics' that exists among the normalized, the instituted and the custodian work of the nursing team at the hospital. We have tried to emphasise the need of comprehending the human dimension at a 'confusional environment', revealed through the diversity of interests, feelings and contradictions that make no good to the intended homogenisation.